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Residential High-Efficiency Toilet (HET) Rebate Policy Updates 
 

Tucson Water is updating rebate program policies to maximize water savings and 
encourage customers to consider additional ways to save water.  
 
Rebate Policy changes will go into effect July 1, 2022. Any fixtures purchased on or after 
this date will be subject to the updated policies. 

A new type of toilet available to consumers is known as Premium High-Efficiency Toilets, which are 

rated by MaP (Maximum Performance). These Premium HETs must be WaterSense certified, flush no 

more than 1.1 gallons and receive high flush performance scores. $100 Premium HET rebates will now 

be available for homes and buildings constructed through 2010 to achieve more water savings in an 

additional 30 years of housing stock that likely have 1.6-gpf toilets and may be reaching the end of 

their useful life. Single-family households, maximum 2 Premium HETs per property. Multifamily 

maximum, 2 Premium HETs per unit.  

 

Rebate Criteria Old Rebate Policy New Rebate Policy 

Qualifying Home 
Construction Year 

City limits 1991 or 
earlier; County 1994 or 
earlier 

Both Pima County and City of 
Tucson 2010 or earlier 

Qualifying High-Efficiency 
Toilets 

HET at 1.28 gallons per 
flush 

Premium HET at 1.1 gallons per 
flush or less 

Product Certification WaterSense 
MaP Rated (all MaP rated toilets are 
WaterSense certified) 

Rebate Amount $75 per HET 

$100 per HET 
(Properties that already received a 
rebate for a WaterSense toilet are 
not eligible to replace) 

https://lookforwatersense.epa.gov/products/Product-Search-Results-Toilets.html
https://www.map-testing.com/map-search/
https://www.map-testing.com/map-search/
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Residential High-Efficiency Clothes Washer Rebate Policy Updates 
 

Tucson Water is updating rebate program policies to maximize water savings and 
encourage customers to consider additional ways to save water. 
 

Rebate Policy changes will go into effect July 1, 2022. Any fixtures purchased on or after 
this date will be subject to the updated policies. 
 

Tucson Water has found significantly different savings for customers replacing front loading and top 

loading machines through the Clothes Washer Rebate. Replacement of a top-loading washer with a 

qualifying front-loading washer yielded an 85% water savings, while replacement of an older front-

loading washer with a qualifying front-loading washer only saved 15%. Policy changes are being made 

to account for the discrepancy in savings. Single-family households are eligible for one clothes washer 

rebate per customer. Multifamily customers qualify for a customized rebate on clothes washers.  

 

 

 

 

 

 

 

 

 

 

 

 

Old Rebate Policy New Rebate Policy 

$200 rebate for single-family residential 
customers for purchase and installation of a 
high-efficiency clothes washer on Consortium 
for Energy Efficiency (CEE) Qualifying 
Product List. One per customer. 

$200 rebate for customers replacing a top-
loading washer with a washer on the CEE list; 
Required proof of this replacement (invoice, 
photo, and old model number required) 

$100 rebate for customers replacing a front-
loading washer with a washer on the CEE list  
(invoice required) 

$100 rebate for new customers not replacing 
a clothes washer and purchasing a washer on 
the CEE list  (invoice required) 

One rebate per customer. Rebate will not 
exceed the price paid for the clothes washer. 
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